
Easi-Heat i
High efficiency 

combi and
system boilers

EASI-HEAT i COMBI 25C – 29C  n
 AND SYSTEM 20S – 25S   

5 YEAR WARRANTY  n

ErP CLASS A  n

RADIAL STAINLESS STEEL HEAT EXCHANGER  n

OPENTHERM CONTROLS PROTOCOL  n

CLICK FIT FLUE  n

LPG VERSION  n

EASY TO USE DIGITAL USER INTERFACE  n

A Carrier Company
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Vokèra Limited, Unit 7 Riverside Industrial Estate, London Colney, AL2 1HG

 n  5 year parts and labour warranty.(1)

 n  Fully compliant with the Energy-related Products directive.
 n  Compact dimensions and low lift weight enable flexibility in siting.
 n  A new large bore radial stainless steel heat exchanger allows front servicing. Single 

coil, two pass with retarder.
 n  Designed for easy installation. Universal pipework layout makes the Easi-Heat i an 

ideal boiler replacement.
 n  Wide modulation ratio. Easy to range rate the heating output (below 3kW on 25C 

model).
 n  Front access for servicing.
 n  Approved for use with a hydrogen / methane blend (20/80).
 n  Anti-cycling control prevents energy wasteful on/off cycling and reduces wear and tear.
 n  Low NOx - Class 6 performance.
 n  Quiet operation - 50dB for model 25C and 53dB for model 29C.
 n  Built-in frost protection, protects the appliance from damage during periods of cold 

weather.
 n  Plated DHW heat exchanger reduces the risk of scaling and comes with 5 year anti-

scale warranty.
 n  Installation time saving features: Internal condensate trap with new non-stick safety 

ball seating.
 n  Test point for expansion vessel outside boiler casing for easy servicing and 

maintenance.
 n  Easy to use digital interface with individual heating and hot water controls ensure a 

simple temperature adjustment operation for the end user.
 n Optional Bluetooth module for connection to ‘easi-connect’ app for CH programming.
 n Domestic hot water temperature lock.
 n Three pre-heat options: 24 hour preheat, Touch and Go and Smart Preheat.
 n  LPG version as standard code (combi only).

(1)Subject to registration and annual service.
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SPECIFICATIONS  EASI-HEAT i 
25C

 EASI-HEAT i 
29C

 EASI-HEAT i 
20S

 EASI-HEAT i 
25S

PRODUCT ORDER CODE  (NATURAL GAS) 20194979 20195434 20195435 20195436

PRODUCT ORDER CODE  (LPG) 20194980 20195483 - -

CENTRAL HEATING

HEAT INPUT (kW) 20 25 20 25

MAXIMUM HEAT OUTPUT 60/80°C (kW) 19.38 24.38 19.38 24.38

MAXIMUM HEAT OUTPUT 30/50°C (kW) 20.92 26.78 20.92 26.78

DOMESTIC HOT WATER

HEAT INPUT (kW) 25 30 -

FLOW RATE – 35° C RISE (L/MIN) 10.2 12.3 -

DIMENSIONS

HEIGHT (MM) 700

WIDTH (MM) 400

DEPTH (MM) 275

WEIGHT

DRY WEIGHT (KG) 28.5 30 27.5 29

CONNECTIONS

FLOW & RETURN 22MM

GAS 15MM

DHW INLET & OUTLET 15MM -

SAFETY VALVE 15MM

CONDENSATE 21MM

ELECTRICAL

VOLTAGE (V/HZ) 230/50

FLUE DETAILS (CONCENTRIC)

MAXIMUM HORIZONTAL FLUE LENGTH 60/100MM 5.85M 4.85M 5.85M 4.85M

MAXIMUM VERTICAL FLUE LENGTH 60/100MM 6.85M 5.85M 6.85M 5.85M

EFFICIENCY

ErP SEASONAL SPACE HEATING ENERGY EFFICIENCY 
(CLASS/%) A/93 A/93 A/93 A/93

ErP WATER HEATING EFFICIENCY 
(XL PROFILE) (CLASS/%) A/84 A/84 -

SAP 2009/2012 EFFICIENCY (%) 89.1 89.1 89.1 89.1

NOx CLASS 6

Easi-Heat i
High efficiency combi
and system boilers

Dimensions  
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*From casing or 25mm above flue 
elbow (whichever is applicable)

ACCESSORIES

DESCRIPTION CODE

HORIZONTAL FLUE TERMINAL (XF) 20122759

TELESCOPIC FLUE TERMINAL (XT) 20122761

VERTICAL FLUE TERMINAL (XV) 20122763

BLUETOOTH CLOCK MODULE 20191889

OpenTherm 
Inside

5 Year Warranty(1) Universal Pipe 
Layout

Click Fit Flue LPG Version Stainless Steel 
Heat Exchanger


